Ministry of Transportation

Associate Deputy Minister’s
Office
Transportation Safety Division

87 Sir William Hearst Avenue
Room 191

Toronto ON M3M 0B4

Tel: 416-235-4199

MEMORANDUM TO:

Ministére des Transports

Bureau du sous-ministre associé =

Division de la sécurité en matiere de o nta rlo @
transport

87, avenue Sir William Hearst
bureau 191

Toronto ON M3M 0B4

Tel: 416-235-4199

Richard Stubbings

Assistant Deputy Minister, Public Safety Division
Ministry of the Solicitor General

FROM: Marcelle Crouse
Associate Deputy Minister
Transportation Safety Division
Ministry of Transportation

DATE: March 24, 2023

RE: Online Temporary Driver’s Licence

This memorandum is to advise the policing community across the province that the
Government of Ontario is introducing a new online channel for eligible driver’s licence
holders to obtain an online Temporary Driver’s Licence (TDL). This is part of the
government’s plan to cut red tape and put people first by making digital services more
accessible.

Effective March 27, 2023, Ontario driver’s licence holders whose driver’s licence has
been suspended due to unpaid fines, may pay their fines and driver’s licence
reinstatement fees online at https://www.ontario.ca/page/paying-defaulted-fines-and-
drivers-licence-reinstatement. Following payment, they will receive an online TDL to
download, print and carry with them when driving their vehicle and until they receive a
new driver’s licence card in the mail (see Appendix 1 for a sample of an online TDL).

If a driver’s licence holder is not eligible to drive after their fines and fees are paid
online, they are alerted when completing the online payment of fines and fees that they
are not eligible for an online TDL and must contact ServiceOntario for more information.

Currently, driver’s licence holders with a suspended driver’s licence as a result of
unpaid fines, may pay their fines and reinstatement fees in-person at a ServiceOntario
centre or online at https://www.ontario.ca/page/paying-defaulted-fines-and-drivers-
licence-reinstatement. Following payment of fines or fees, either in-person or online, an
eligible driver’s licence holder must visit a ServiceOntario centre in-person to obtain a
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TDL (see Appendix 2 for a sample of a current TDL available in-person at a
ServiceOntario centre).

An eligible driver’s licence holder may expect to receive a “Notice of Outstanding
Licensing Requirements” including a TDL within a few weeks from the date of payment
of defaulted fines or reinstatement fees (see Appendix 3 for a sample of a current
Notice of Outstanding Licensing Requirements including a TDL). An eligible driver’s
licence holder may also expect to receive a new driver’s licence card within four to six
weeks from the date of payment of defaulted fines or reinstatement fees.

The introduction of an online TDL allows eligible driver’s licence holders to download
and print a TDL at home and to drive immediately after paying fines and fees online.
The existing in-person service channel at a ServiceOntario centre for payment of
defaulted fines and reinstatement fees to obtain a TDL will continue to be available.

Further details can also be found on the Ontario government’s website: Ontario.ca

Please bring this memorandum to the attention of the policing services community. You
may contact Kim MacCarl, Manager, Driver Program Development Office at (416) 459-
4044 or email Kim.MacCarl@ontario.ca if you have any questions, concerns, or
comments.

Thank you for your assistance.
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Marcelle Crouse
Associate Deputy Minister, Transportation Safety Division
Ministry of Transportation

Attachments

Appendix 1: Sample Online TDL

Appendix 2: Current In-Person TDL

Appendix 3: Current Notice of Outstanding Licensing Requirements and TDL
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Appendix 1:

Sample Online TDL

Ontario @'

M3M 3E6

MTO, MARCH,
2680 KEELE ST
DOWNSVIEW ONT.

Temporary Driver's Licence

Permis de conduire temporaire

Issue pursuant to the Highway Traffic Act
délivré en vertu du Code de la route

K

Effective Date
Date d'entrée en vigueur
00030053 Eaddealtn
2023103727
Date of Birth Height Sex Class Cond. f End.
Diate de naizsance Taille Saxe Cat. Rest. [ Aut.
YiA M DU
1989/01/12 180 M GM SR
Driver's Licence No. Expiry Date
M® du permis de conduire Date d'expiration
YA M Did
M8276 - 51758 - 90112 2023706125

This licence must be signed in ink and carred by the driver.
Ce permis dait &tre signée et portée par le conducteur.

Licensee's Signature
Signature du titulaire

Ministry of Transportation
Ministére des Transports

Drinking and Driving Don't Mix — Keep Your Driving Privilege.
Le sobriete au Volant — Protegez votre permis de conduire.

To avoid a replacement fee, visit or contact ServiceOntario at 1-800-267-8097 if you have not received your card
2 weeks prior to the Date of Expiry on this Temporary Driver's Licence.
Pour éviter de payer des droits de remplacement, rendez-vous & un bureau de ServiceOntario ou téléphonez au
1-800-267-8097 si vous n'avez pas recu votre carte deux semaines avant la date d'expiration de ce permis de

conduire temporaire.

This Temporary Driver's Licence is not to be used as an identity document.
Ce permis de conduire temporaire ne peut pas &tre utilisé comme pigce d'identité.

SR-LD-0S3E (202211)

© KIng's Printer for Ontarlo, 2022. 7 © Imgrimeur du Rol pour FOntario, 2022,
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Appendix 2: Current In-Person TDL

Effective Date
. L N , . Date d'entrée en
E Ontario  Temporary Driver's Licence OR Class M 1 Licence - Province of Ontario FITRS ST viguEr
Permis de conduire temporaire OU  de catégorie M 1 — Province de I'Ontario v o o
Diriwar's Licencs No. Clas=s Cond. End. Helght Sex Data of Birth Date of Expiry
N du permis de condulnz Cat Rest. Aut Talk2 Sexs Date o2 nalssanca Date d'expiration
CM Yid M [+11] Yid M [=3)
Ll s Signature | ature du thulaire =
This Icance must b= signed In Ink and camed by B driver. Q. Na. o Ha. Issus Datz &l No. Minister of Transporiation
L= conductewr doft sigrer e permis A lencre = e porer sur jul. Ministre des Transports
sedposscetems L | ¥ M D |
To avoid a replacement fee, visit or contact ServiceOntario at 1-800-267-8097 if you do not

receive your photo card within 2 weeks of the Date of Expiry on this Temporary Driver's
Licence. ! Pour vous exempter des droits de remplacement, visitez un centre ServiceOntario

ou composez ke 1 800 267-8097 si la carte-photo ne vous parvient pas deux semaines avant la
date d'expiration de ce permis de conduire temporaire.

Sea reverza for M1, M2, G1 and G2 conditlons.
VoI au verso les conditicns des catégories M1, M2, G1 ot G2,
Mallng Address | Adresse postale

Drinking and Driving Don't Mix - Kesp Your Driving Privilags
La sobrists au volant — protégaz votre pamis de condulra

& Queen's Primier for Ontario, 2046 /@ Imprimeur d= [ Reire powr FOniario, 2006
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Appendix 3: Current Notice of Outstanding Licensing Requirements and TDL

Iinissire des Transpons
Bureau de padectionnement an conduite automabile

Notice of Outstanding
Licensing Requirements

Minisiry of Trareporalion
Dirivear Improveman Offics
Ontario Cirivar Canrol Saclion Saction de la sursillance da la conduile aulomebila
77 Welleslay Swest Wast, Box 671 77, rue Wallaslay Duast, C.R. 671 Permis de Conduire - Avis

Toronta OM M7A 1N3 Toronto ON W74 1M3 de Montant en Souffrance
Tal
GExx 20 Tal (416} 235-1773
T 5 Diatg of |55ua
e D ST T V0010308 | =i
wﬁ:mlmﬁ-dhm% 2015702726
MTO MARCH.K ﬁﬁ% - L I T
2680 KEELE 5T
DOWNSYIEW ONT. 1989/01/12 | 1820 M Ghrx it kel
M3M 3EE Driver's Licence Number | Numdrs du pevmis de conduire ﬂimﬂﬁww
L )
MA276-51758-90112 2015#04;’19
G‘F"""" %Tyﬂ_urmdhhﬂum
Misilsary of Tranapartation
Licenssa's Signaters ! Sigmature di Aulaie Ministire des Transports
Relenance o Orheer's Licence Numbsar Sax Dale of Birth / Date de naissance Suspansion Numbar
Mumading da réfdrence au du permis de condule Saxe R M Dy Numére de suspansion
MB8276-51758-90112 MALE/HOMME 1989/01/12 2424242
Tesis Required { Examans exigés Caher Documents being Issued / Aulres dociments déifvrds z$a Saial | Numdng
e B [T e Eas ... vool0308

BASED ON YOUR DRIVING RECORD WITH THE
MINISTRY OF TRANSPORTATION OM FEB. 26,
2015 , YOUR LICENCE SUSPENSION ENDE FEB.
25, 2015 . IF YOU DRIVE BEFORE THIS
DATE ¥OU MAY BE CHARGED WITH DRIVING
WHILE SUSPFENDED OR DISQUALIFIED AND THE
VEHICLE DRIVEN MAY BE IMPOUNDED.

TCO OBTAIN A REPLACEMENT DRIVER'S LICENCE
INCLUDING PHOTOGEAPHY TAKE THIS NOTICE
AND OTHER IDENTIFICATION TO A DREIVER
EXAMINATION CENTEE.

UPCHN COMPLETICH OF ALL CONDITIONS FOR
¥OUR DRIVELR'E LICENCE REINSTATEMENT AND
IF ¥YOU WISH TC RETAIN THE ENHANCED, “E"
PORTICN, OF YOUR DRIVER'S LICENCE YOU
MUST TAKE YOUR WALID DRIVER'S LICENCE TO
A SERVICEONTARIC CENTRE TO HAVE IT
RE-ACTIVATED.

: $150 REINSTATEMENT
FEE/MONETARY FENALTY QOUTSTANDING. PAY
IMMEDIATELY AT A SERVICEONTARIO CENTRE.
YOUR LICENCE WILL BE CANCELLED UNTIL
PAYMENT I8 RECEIVED.

READ THE BACE OF THIS NOTICE FOE MORE
INFORMATION.

SELON VOTRE DOSSIER DE COMDUITE AU
MINISTERE DES TRANSPORTS EN DATE DU 26
FEVR. 2015 , LA SUSPENSION DE VOTRE
PERMIS DE CONDUIRE PREND FIN LE 25 FEVR.
2015 . BI VOUS CONDUISEZ AVANT CETTE
DATE, VoUZ3 FOURRET ETRE IMPUTER FOUR
CONDUIRE PENDANT ETRE SUSFENDU OU
DISQUALIFIER ET LE VEHICULE QUE VOUS
CONDUIREZ POURRA MIS EN FOURRIEERE.

POUR. CBTENIR UM MOUVEAU PERMIS DE
CONDUIRE AVEC PHOTOGRAFHIER, PRESENTEZ
CET AVIS ET UNE AUTRE PIECE D'IDENTITE A
UN CENTREE D'EXAMEN DE CONDUITE.

UNE FOIS QUE VOUS AUREZ EEMFLI TOUTES
LEE CONDITIONE REQUISEES DPOUR LE
RETABLISSEMENT DE VOTRE FERMIS DE
CONDUIRE, S8I VOUS SOUHAITEZ CONSERVER LA
PARTIE PLUS "P" DE VOTRE PERMIS DE
CONDUIRE, VOUS DEVREE VOUS RENDRE DANS
UN CENTEE SERVICEONTARIO ET Y PRESENTER
VOTRE PERMIS DE CONDUIRE VALIDE POUR LE
FAIRE REACTIVER.

: DROITS DE RETABLISZEMENT DE

ATTENTION
VOTEE PERMIS,/PENALITE PECUNIAIRE

DE 150 £ EN SOUFFRAMCE. VEUILLEZ PRYER
IMMEDIATEMENT DAMS UN CENTRE
SERVICEONTARICO. VOTEE PERMIS SERA ANNULE
JUSQU'A CE QUE LE PAIEMENT AIT ETE REQU.

POUR EN SAVOIR PLUS, LISEZ LE VERSC DU
PRESENT AVIS.
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